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69%

27%

25%

18%

17%

62%

23%

20%

11%

11%

70%

29%

24%

22%

29%

70%

24%

20%

14%

15%

Company headquarters

From home

Satellite office

While traveling (e.g., a hotel, a coffee 

shop, an airport)

Client site

ñPlease indicate where you work during a typical week.ò

Overall

US

EMEA

Australia



86%

72%

44%

40%

24%

90%

83%

56%

53%

35%

83%

69%

39%

38%

20%

90%

75%

56%

38%

29%

Company headquarters

Satellite office

Client site

From home

While traveling (e.g., a hotel, a coffee 

shop, an airport)

ñYou indicated you worked in the following location(s) during a typical week. Please 
indicate the percent of time you spend at each location.ò

Overall

US

EMEA

Australia



81%

78%

82%

80%

Overall

US

EMEA

Australia

ñAre any of your co-workers whom you communicate with and collaborate with on projects, initiatives, 
and other work-related tasks located in different offices from you?ò

Respondents who answered ñyesò



87%

87%

90%

81%

Overall

US

EMEA

Australia

ñWhich of the following best describes whom you communicate with and collaborate with on projects, initiatives, 
and other work-related tasks in your job?ò

Respondents indicating that they interact with people at other companies



 

60%

32%

8%

They are located in 
other offices in the 

same country as I am

They are located in 
offices both in my 

country and in different 
countries

They are located in 
other offices in different 

countries

ñYou mentioned some of your colleagues are in 
different offices. Which of the following best describes 

their locations?ò

74%

20%

6%

They are located in 
other offices in the 

same country as I am

They are located in 
offices both in my 

country and in different 
countries

They are located in 
other offices in different 

countries

ñWhich of the following best describes the locations 
of the people who do not work for your company with 

whom you collaborate?ò



 

 

 





95%

93%

84%

46%

33%

29%

27%

26%

24%

19%

15%

11%

Email

Phone call

Face-to-face meetings

Audio conference

Text messaging

Web-conference

Instant messaging session

Videoconference

Team document sharing site

Extranet

Social networking tools

Video chat

ñHow do you communicate, establish a rapport, and build trust with the people you 

interact with on your job?ò



96%

94%

88%

39%

33%

24%

24%

22%

20%

18%

13%

8%

Email

Phone call

Face-to-face meetings

Audio conference

Text messaging

Instant messaging session

Team document sharing site

Web conference

Videoconference

Extranet

Social networking tools

Video chat

ñHow do you work, collaborate, and share information with the people you interact with 

in your job?ò



The method is 

not available

It is not necessary 

to use the method 

to interact with 

others

It is not a 

convenient 

method for 

us to use

I have 

alternatives to 

using this 

method that are 

as effective

I have not 

received 

adequate

training

Face-to-face 9% 20% 43% 23% 1%

Phone call 6% 24% 24% 33% 0%

Email 8% 13% 28% 38% 3%

IM session 35% 27% 17% 21% 4%

Videoconference 50% 22% 20% 12% 3%

Web conference 46% 23% 17% 15% 6%

ñYou said that you donôt use the following methods for communicating, establishing a 

rapport, and building trust. Why is that?ò

The method is 

not available

It is not necessary 

to use the method 

to interact with 

others

It is not a 

convenient 

method for 

us to use

I have 

alternatives to 

using this 

method that are 

as effective

I have not 

received 

adequate

training

Email 7% 27% 43% 30% 0%

Phone call 6% 23% 48% 31% 2%

Face-to-face 10% 17% 42% 20% 1%

Audio

conference
33% 28% 21% 21% 3%

Text messaging 26% 29% 29% 20% 1%

Web conference 49% 22% 17% 13% 6%

ñYou said that you donôt use the following methods for working, collaborating, and 

sharing information. Why is that?ò



 

ñThinking about the methods you use to communicate, 

establish a rapport, and build trust, please indicate how 

effective these methods are in allowing you to do these 

things?ò

(9 or 10 on a scale of 1 [not at all effective] to 10 [extremely 

effective]) 

ñThinking about the methods you use to work, 

collaborate, and share information, please indicate 

how effective these methods are in allowing you to 

do these things?ò

(9 or 10 on a scale of 1 [not at all effective] to 10 

[extremely effective]) 

16%

16%

19%

19%

22%

23%

24%

27%

31%

45%

78%

Social networking tools

Extranet

Text messaging

Audio conference

Video chat

Team document sharing site

Web conference

Videoconference

Instant messaging session

Email

Phone call

Face-to-face meetings

15%
20%

22%

24%

24%

29%

29%

30%

32%

32%

40%

48%

72%

Text messaging

Social networking tools

Extranet

Audio conference

Web conference

Videoconference

Instant messaging session

Video chat

Team document sharing site

Email

Phone call

Face-to-face meetings



 

 



 

28%

33%

42%

52%

61%

65%

73%

78%

Ensure that I am paying attention

Provide context for the meeting

Ensure that I am talking to the right person

Encourage participation

Ensure that they are paying attention

Establish a rapport

Build trust

Read body language

ñYou said it is important for everyone to see one another during a meeting. 

Why is that?ò



 

 



71%

67%

40%

7%

Desktop computer

Laptop computer

Smartphone

Tablet computer/netbook (e.g., Dell Streak, 
iPad, Samsung Galaxy)

ñWhich of the following devices do you use at least weekly for work?ò



 

 

 

 






